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Introduction
The COVID-19 virus has affected everyone around the world. At the moment there is no
cure for the virus but thousands have recovered. This has caused economic problems from big
companies down to individual families. For example, Costa Rica. I will focus on the town of
Santa Elena and surrounding areas. The data that was collected was based on a survey that was
sent out to the community. The survey included questions referring to their jobs, sectors, and
reasons for suspension of contracts. I limited the surveys to the surrounding areas and to specific
questions that I wanted to focus on. The reason for this research is to attempt to come up with
possible solutions that can help with these communities. The area is heavily relied on tourism as
their main source of income. The impacts differ from the beginning and throughout the course of
the pandemic.

Background
Around 80% of Costa Rica's income in tourism. Tourism is a pleasure seeking activity
that includes traveling to a destination, eating new food, and interacting with those who live
there. In these areas tourism can bring an extra source of income for those who choose to
participate. These are the areas that are most affected by the virus. An article from Pi-Sunyer

based on the specific ways that tourism in Costa Rica differs from the rest. Among the principal
negative effects are environmental damage, possible natural disasters, and the strong reliability
on tourists. The author's methodology addresses a globalized context for localized research. I
believe that it is important to do more local research to help those specific communities. With the
aim of taking stock of past research and identifying challenges and new directions for future
work, we first reviewed the development of the concept of asset specificity. The varied construct
of asset specificity and drew attention to the distinctive nature of its many specific dimensions
(Vita, Glauco De, et al.)
An article written by Himmelgreen, David A., et al presents data from an area of rural
Costa Rica that has experienced a rapid economic shift from dairy farming and coffee production
to a mixed economy based increasingly on tourism and to a lesser extent on agriculture. The
results show that 50 percent of the households are directly involved in the tourism industry,
while many others rely on economic strategies that combine involvement in tourism with
agricultural activities. This is another side of tourism that some don't recognize and that is
agriculture.

Research
A survey was sent out to the community asking how the virus has affected their
livelihoods. It consisted of 52 questions regarding gender, income before the virus, current health
and other factors. One challenge for sending out an online survey are those who don't have
access to the internet. The numbers per chart do not add up to the 543 because some survey
takers did not fill in all the questions. Some information will be offset because of this error. It is

hard to say that it has affected everyone the same but I can speak from the results that were
given. Another challenge was sending out the survey to indigenous groups/reservations. These
groups of people are also affected by the virus. One way to compare these groups is an article by
Stocker, Karen. This article, based on ethnographic research carried out in the Chorotega
indigenous reservation in northwestern Costa Rica. It traced the social and economic changes
that have shifted the dominant trend from masking indigenous identity to embracing and
promoting it. The growth of the tourism sector in areas near the reservation and the resulting
participation by the Chorotega in heritage tourism have had repercussions on employment
options for individuals on or from the reservation. With the participation in tourism by this group
means that they are also affected by the virus and any major changes in tourism that take place.
This is an issue when talking about Costa Rica as a whole when everyone is not included in the
data.
There were a total of 1307 surveys taken and broken down to 543 with the filters of the
three nearest areas including Santa Elena. The results were 295 men and 248 women that took
the survey. The reason it was broken down to certain areas was when the survey results were sent
to me, that is what the sender wanted.

The sectors included Santa Elena 352, Monteverde 73, and Cerro Plano 113.
With these same survey takers I made other charts that compare the amount of money
that the households make compared to the amount that it takes to run the household. The charts
are hard to compare because the amount of money that the household makes is in 3 months while
the household expenses are per month. The projection of both charts are before the virus had its
full impact on the community. Dsfjg sjf fud dudb dudd dud d dudud dud udud

As one can see, the amount of monthly expenses is much higher than the amount earned
for three months. If we multiplied the monthly expenses by three to match the amount of time for
the amount earned, the changes would be drastic. With these numbers clearly not where they
need to be for families, this causes some of them to take out loans and go into debt. The debts in
the next chart are explained in the surveys as the families do not make enough for the month to
pay for everything that is used, electricity, internet, food, ext. The debts are calculated as loans

from the bank, personal reasons, and housing. Each family had a different amount of people
within the household and at different ages that also affected their income and amount needed for
expenses.

With the virus making the impact on tourism, these debts are likely going to increase.
Based on the survey, those who filled it out work in some sort of tourism from hotels to giving
tours.There were too many places of work that could not have been made into a readable chart.
Since tourism has almost come to a halt, most businesses have either fired their employees or
suspended their contracts in order to save costs that also affect the owners income.

This chart shows the condition of employment. As shown, one third were fired and
another third has a suspension of their contract which meant for the time being, they do not have
an income from that job. The other ones are described as reduction in the work day, independent
work, or that they were unemployed before COVID-19. This is important to show because of the
impacts that these percentages will have on the families and the community.
For the individuals that are more vulnerable to the virus are those with other health
problems. These health problems are risk factors for COVID. Especially for those with
respiratory issues because the virus affects the lungs the most.

This chart is in a different format to show the amount of people that have other risk
factors. In the survey it is listed as any risk factors that are in the household. Because of this, it is
unknown how many people in the family have the risk factors or if one person has multiple
factors.As shown, almost 30% of the survey takers have no previous health conditions that make
them more susceptible to COVID. One negative side is half have non-majority listed or
combined factors. While the majority of the country is insured by CCSS (Caja Costarricense de
Seguro Social), they are impacted as well. There are investments towards the treatments of
COVID and other non-emergency factors that are seen as not as important as what is going on.
Around 10% of the survey takers are not insured. It was not stated why they were not insured. It
is said that they are impacted financially because of not being insured and a percentage of those
are also unemployed.

Possible Solutions
One possible solution is community fundraising that can go towards those families who
aren't able to make payments for the month for their households. One way this could happen to

go by the restrictions of the country and have fundraisers or ways to sell not needed items for an
extra source of income. I know that everyone can not participate in these fundraisers because of
the unemployment rate. The local officials, and with the help of the local survey, could
determine the best way for this to happen.
Another solution would be the encouragement of residential tourists. Residential tourists
“can have an important local participation and involvement” (Noorloos, Femke Van). At the
moment it is hard to say when each country will ease back on the restrictions within that country.
These residential tourists are those who have enough funds to still travel and or help out local
businesses who did not have to shut down during this pandemic. Their impact on the community
will help spread money around the local economy and help those who need it the most. It is up to
the individual people how they wish to spend their money and this is one solution that is shown
that helps locally.
One positive outcome is the temporary environmental impacts this has had around the
world. For example, in the United States there has been a 10-30% decrease in the air pollution
since the state-by-state shutdowns (Link, Devon). But this is a temporary report because it is
predicted that when circumstances return to pre-COVID, the percentages will return in no time.
With the current restrictions and the temporary impacts, there is a way to keep the environment
from collapsing once the restrictions are lifted.

Conclusion
As shown COVID-19 has shown to have negative impacts on the community of Santa
Elena and surrounding areas. The community is focusing on the health of their citizens and the

economic impacts this has had. Future projections are hard to determine because in modern times
this type of pandemic has not happened. If nothing changes or if the pandemic gets worse, we
can only see the statistics get worse. More research can be done and it will help the future if
something like this happens again. At the moment it is limited because of this being new and not
knowing what to do with some information.
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